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Knowledgebase No. 491483: K300 with E14 connected to a new CompactLogix
JA3: Why am | getting the E14 on the K300 when connected to the CompactLogix controller?

The E14 is a communication error for the Ethernet network. This also causes a 16#0203 Connection timed out.
Verify the K300 module properties on the Connection tab and make sure that the checkbox for the "Use Unicast Connection over
EtherNet/IP" is unchecked. Its default is with the box checked. This was seen on a V19 and V20 project.

If this is changed to unchecked, then a power cycle is required for the K300 to clear the E14 fault.
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